
VICTORIA

RETAIL SHOPS

RETAIL SHOPSRETAIL SHOPS

RETAIL SHOPS

EVENT
SERVICES

AUDIO/VISUAL
SUPPLIER

VIDEO
CONFERENCE
SUITE

2

SAANICH
 1SOOKE

OAK BAY

PREFUNCTION
2

ESQUI-
MALT 12

PREFUNCTION
1

INFORMATION

LECTURE
THEATRE

COURTYARD
(OUTSIDE)

?

Government Street

Douglas Street

UPPER
LOBBY

(UL)

RETAIL

MEZZANINE

HELMCKEN
SUITE

BLANSHARD
SUITE

DOUGLAS
SUITE

RETAIL

SHOP

SHOP

SHOP

S
H

O
P

S
H

O
P

ELEVATORS
STAIRS

C
O

AT
 R

O
O

M

CRYSTAL 
BALLROOM

BENGAL LOUNGE

BENGAL PATIO

PALM COURTEMPRESS
DINING
ROOM

HARBOURSIDE
ROOM

TEA LOBBY

VERANDAH

LIBRARY
LOUNGE

LOBBY LEVEL (L)

TO GARDENS

FAIRMONT STORE

C
O

N
S

E
R

V
AT

O
R

Y

S
TA

IR
S

ELEVATORS

H
um

bo
ld

t S
tre

et

ELEVATORS

CONCIERGE

ELEVATORS
STAIRS

STAIRSPOOL

PORTER

R
E

C
E

P
T

IO
N

 D
E

S
K

FITNESS
CENTRE

RECEPTION
LOBBY

(RL)

SHADE
GARDEN

WILLOW
STREAM

SPA

T
O

 P
A

R
K

A
D

E

KIPLINGS

B
A

LM
O

R
A

L
R

O
O

M

B
U

C
K

IN
G

H
A

M
 

R
O

O
M

K
E

N
S

-
IN

G
T

O
N

R
O

O
M

EMPRESS
ARCHIVES

W
IN

D
S

O
R

R
O

O
M

V
E

S
T

IB
U

LE

RETAILRETAILRETAIL

Government Street

H
um

bo
ld

t S
tre

et

LOWER LOBBY LEVEL (LL)

Douglas Street

SIDNEY

SALON
A

PREFUNCTION
2PREFUNCTION

3

SALON
B

SALON
C

VIEW
ROYAL

VCC KITCHEN

COLWOOD
LANGFORD METCHOSIN

BALCONY

LOADING
RAMP

LOADING
DOCK

CARSON HALL

PRE-
FUNCTION

1

SALES/ADMINISTRATION
OFFICES

RETAIL
SHOPS

2 1

The fairmont Empress:
upper/lobby level

The fairmont Empress: 
Reception/Lower

lobby level

VCC 
Level one

VCC 
Level two



DOVER

H
AT
LE
Y ST JAMES




